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The Game Changer in 
Floor Care 

Rethink Resilient Floor Replacement
Bona Resilient Solution
Introducing the Bona Resilient Solution. An innovative, sustainable and highly effective system to renew and extend the life 
of linoleum, PVC, vinyl, PU, rubber or LVT floors.

Even with enhanced recycling efforts, replacing a floor means landfills receive the majority of non-biodegradable flooring 
material. With new government regulations to reduce our carbon footprint along with individual organisations’ commitment 
to CSR goals, helping your facility reduce its environmental impact is a top priority and Bona + Look Floors can help. 

Floor renewal is the eco-friendly solution and is being adopted by facilities all over the world. The Bona Resilient System can 
help contribute to your environmental goals by reducing CO2 and energy savings by up to 90%. 

RETHINK
RENEW
UPGRADE

Key Advantages

Significant 
Downtime 
Savings

Substantial 
Cost

Savings

* based on estimations

Reduced 
Environmental 

Impact

Improved 
Durability 
Attributes

Enhanced 
Hygiene 

Properties

Limitless 
Design 

Customisation

90%
SAVINGS

Sustainability At The Forefront
In a study conducted by the IVL Swedish Environmental Research Institute, 
they found that renewing with the Bona Resilient Floor Solution rather than 
replacing a resilient floor results in 90% savings in both energy and reduced 
carbon footprint.

Swedish Environmental Research Institute Report; 2020

Over 1 Million m2 coated 
all around the world!

200m2 of lifted vinyl* 
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The System Basis 
1. Repair - Use Bona PU Filler for a quick and durable fix to an imperfect surface 

2. Polish Removal - Use Bona PowerRemove R to dissolve the old coat/polish 

3. Prepare Key Surfaces - Use the Bona Flexisand + Diamond Abrasives to remove the old wear layer 

4. Neutralise - Use the Bona Powerscrubber to neutralise and clean the surface 

5. Bona Resilient Application - Use Bona Pure Colour and Bona Pure clear lacquer to provide a wear layer for a 
perfect finish

6. Job Done - Enjoy your new, easy care flooring!

CO2 Savings

Bona Renewal Bona RenewalNew Installation New Installation
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A renewed resilient floor has an impact on climate change of 
1.14 kg carbon dioxide equivalents per m2. Compared to a 
newly installed floor that uses an average of 11.42.

This shows a carbon footprint that is more than 10x lower than 
a newly installed floor. The assessment included all products 
used, electricity, consumables, waste treatment and transport.

These results show that the use of energy resources can be 
significantly reduced, since renewal allows continued use of 
already available flooring materials. 

With a renewal the total use of primary energy resources 
is 20 MJ/m2. This takes into consideration the production of 
raw materials, resources and trips made by the craftsman. 
Compared to installation of a new floor, where the energy use is 
a total of 200 MJ/m2, the savings are 90%.

See each of our 
incredible case studies for 
more on the 
process and results! 

Case Study Key
Community 

Education

Personal

Be a Certified Bona Resilient Applicator
Look Floors is Bona certified to train new applicators to apply Resilient Systems. The Trained & Certified Bona Resilient 
Applicators follow the correct process to achieve your new hygienically enhanced, hard wearing, eco-friendly floor that, if 
treated correctly, will give you years of hassle-free performance and maintenance cost savings. 

The team at Look Floors work very closely with the Bona Certified Applicators. Look Floors will assist you with product 
specification, making project management easy and ensuring your projects run as seamlessly as possible. 

Health Care 
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A World of Possibilities 

Tackle Challenging Areas 
Thanks to the outstanding flexibility of the Bona Resilient 
System, uneven surfaces and hard-to-reach areas, such 
as stairs, corners and round studded floors are no longer 
a challenge.

Restore &
Redesign on Demand

The Colour Range

Whether it’s the replacement of worn markings on a sports 
floor, or a timely interior design update, the Bona Resilient 
System offers a complete range of RAL/NCS colours for 
resilient surfaces. 

For floors with interest, create unique design effects using 
Bona Creative Chips.

Creative Chips are available in Salt & Pepper, Black & 
White and Terramix.

Please note: Colours may vary from the printed brochure. Confirm colour by visiting Look Floors. Any RALcolours are 
available on request - call Look Floors for details!

Sample guides available in store.

With Bona’s Resilient System, there are no limits. Restoring your floor to its former beauty couldn’t be easier or more 
effective when following this unique treatment program. From changing the colour or design of an existing floor, to full 
renovation including hard-to-reach areas, you can rely on Bona for an outstanding result.

All products available at Look Floors 
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The vinyl was in very good condition, however, the client wanted 
was a change in appearance.
Any design aesthetic can quickly become out of date. With Bona Resilient this is made more cost effective and 
environmentally friendly with this durable and easy coating system. 

The flexibility of application also meant that there were no need to take apart bathroom partitions and re install 
them, for a reduction in labour. Bona PU filler was used to repair the minor damage and the rest was refreshed 
with process of Bona Resilient.

As this is a community fitness centre, time restraints were in place, so to allow for minimal disruption, this project 
was completed over 2 days. 

2 Day
Renovation

Case Study | Community

City Fitness Changing Room

Project Management: Look Floors 

Project size: 40m²               

Contractor: Complete Flooring

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasives, Bona Roller

Product used: Bona PU Filler, Bona PowerRemove R, Bona Pure Colour - Basalt Grey (2 coats), 
Bona Creative Chips – Salt & Pepper,, Bona Pure Extra Matt (2 coats).
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Community Centre 
48 Hour

Renovation

This Community Centre was in need of an uplift but had a tight 
budget to work with.
Two ablution blocks and one large kitchen were in need of a renovation. Bona Resilient was a great solution this 
clients situation.

The kitchen in particular was in need of some major repairs to the vinyl. A strip drain was removed and an 
underfloor pipe was installed. The vinyl used to patch the floor was Tarkett, it was aged and faded but still in a 
suitable condition for the application. 

The final result of the Bona Resilient application gives no indication there were two types of vinyl, leaving the job 
with a seamless finish that is more hard wearing than your standard commercial vinyl.

Case Study | Community

After

Before



  7 
��������������������������������
LOOK FLOORS

Project size: 60m²                                                   

Contractor: Complete Flooring Ltd

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasives, Bona Roller.

Product used: Bona PU Filler, Bona Remove R, Bona Pure Colour - Basalt Grey (2 coats), Bona Creative 
Chips, Bona Pure Extra Matt (2 coats).

Maintenance: No use of polishes, toxic polish removers, or buffing. We recommend the Bona spray 
mop or neutral cleaners to extend the longevity of the floor. Extend your warranties with a maintenance 
coat every 3 -5 years depending on traffic type.

SEAMLESS
MULTI 

SURFACE 
FINISH!

The range of specially designed brushes!

After

Before
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Government Dept.
26 Hour

Renovation

This Government Department Floor was looking tired and badly 
worn.
Red & Black Carpet Cleaning Ltd (MRPD Flooring) gave this damaged and heavily worn floor a new lease of life 
with Bona’s effective re-coating treatment. 

Bona Resilient renovation has saved time compared to installing a new floor, with only partial floor repairs needed. 
This has left a durable, seamless finish with minimal downtime required and the advantage of a new look on 
demand has allowed the client to step in to a brand new room. 

Case Study | Community

Proudly imported & distributed by Look Floors!
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Project size: 80m²              

Contractor: Red & Black Carpet Cleaning Ltd (MRPD Flooring)

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasive, Bona Roller.

Product used: Bona PU Filler, Bona Remove R, Bona Pure Colour, Bona Creative Chips, Bona Pure 
Extra Matt (2 coats).

Maintenance: No use of polishes, toxic polish removers, or buffing. We recommend the Bona spray 
mop or neutral cleaners to extend the longevity of the floor. Extend your warranties with a maintenance 
coat every 3 -5 years depending on traffic type.

NO
UPLIFTING

NEEDED!
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It was going to be a costly exercise to replace the vinyl given 
that they had just had it installed, not to mention an ecological 
waste in regard to unnecessary landfill.
The client had new vinyl laid recently, however, given the type of foot traffic, the light coloured flooring was 
showing dirt and foot marks from work boots which gave the appearance of always being dirty. This meant that 
the client had to clean constantly which was not ideal. 

Holmes Flooring was approached by the client and advised on a better option given their situation. Holmes 
Flooring knew it would be more cost-effective and less disruptive to re-colour the surface with Bona Resilient.  
The client selected a darker Bona Resilient Colour that would solve the problem, Holmes Flooring prepared & 
applied the Bona Resilient system in no time with virtually no disruption to the client.

The Process:

1. Deep clean and wet abrade using Bona Remove-R and the Bona Flexisand.

2. Neutralise surface with the Bona Power Scrubber and fresh water.

3. Dry Abrade with the Bona Flexisand with Bona Diamond 120grit.

4. Apply the Bona Resilient System:

 -   2 Coats of Bona Pure Colour - Basalt Grey with Salt & Pepper Creative Chips

 -   2 coats of Bona Pure - Extra Matt

Easy Re-Colour
11 Hour

Renovation

Case Study | Community
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Project size: 42m²                                                            

Contractor: Holmes Flooring

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasive, Bona Roller.

Product used: Bona PU Filler, Bona Remove R, Bona Pure Colour - Basalt Grey, Bona Creative Chips - 
Salt & Pepper, Bona Pure Extra Matt (2 coats).

Maintenance: No use of polishes, toxic polish removers, or buffing. We recommend the Bona spray 
mop or neutral cleaners to extend the longevity of the floor. Extend your warranties with a maintenance 
coat every 3 -5 years depending on traffic type.

EASY &
FLEXIBLE
TO APPLY!

Contact Look Floors for a Certified Installer near you!
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Fonterra Changing Rooms
3.5 Day

Renovation

Case Study | Community

Fonterra’s commitment to reducing their carbon footprint and 
minimising  landfill was the biggest reason for choosing Bona 
Resilient.
The size of this Hamilton project area meant an extensive amount of time was needed to up keep the floor to a 
fresh standard, so by recoating with the Resilient System, future maintenance can be better appreciated.

Areas such as this are prone to heavy wear, stubborn stains and residue build up over time, resulting in tired, 
dull surfaces. An application of Bona PowerRemove R, with the Bona PowerScrubber resets resilient floors, 
preparing the surface for the rest of the system.

The existing vinyl was in good condition, with only approximately 2m2 of commercial vinyl used for repairs, along 
with PU Filler on some joins and mitres.

The flexibility of the system meant that the contractor didn’t have to remove partitions and could easily coat 
challenging corners, saving time and keeping cost to a minimum.
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Project Management: Look Floors 

Project size: 80m2         

Contractor: Complete Flooring Limited

Equipment used:  Bona Power Scrubber, Bona Flexisand, Bona Supraflex, Bona Alox and Bona 
Diamond abrasives, Bona rollers.

Product used: Bona PU Filler, Bona Power Remove, Bona Pure Colour - Agate Grey (2 coats), Bona 
Creative Chips – Salt & Pepper, Bona Pure Matt (2 coats).

Maintain with a Bona Spray Mop! Simple, fast & effectively removes grime with its gentle 
microfiber pad.

ONLY 2m2 

OF EXTRA 
VINYL

NEEDED!

The process

Scan the QR code for more product info!
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Show Room Revamp

Coating concrete with Bona Resilient allows for a desirable 
finish that will last against wear and traffic. 
Maintaining public spaces depends on a number of factors, particularly on the amount 
of traffic. The excellent durability in Bona Resilient Solution ensures long-lasting 
protection even in heavily frequented areas.  In addition, The Bona Resilient Solution 
eliminates the time-consuming and laborious task of laying new vinyl.

For this project, once the concrete had been repaired with ARDEX Feather Finish, the 
surface was ready to be prepared for coating. 

First, the floor was sanded using the Bona Flexisand with Bona Diamond Abrasives. 

Next, left over residue was removed with the Bona Powerscrubber and water for a clean surface. 

Two coats of Bona Pure Colour - Basalt Grey were applied, using a Bona Microfiber roller for optimal application. 

The surface was then sprinkled with Bona Creative Chips - Salt & Pepper, using a Strongbond Flake Spreader 
- product code: 90714. 

Finally, two coats of Bona Pure Extra Matt were applied to add a durable finish to the floor, providing many more 
years of extended use.

16 Hour
Renovation

Case Study | Community

For more 
information check 

out the Bona 
Resilient website!
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Project size: 50m²                           

Contractor: Freeco Flooring

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasives, Bona Roller.

Product used: Ardex Feather Finish Bona PowerRemove R, Bona Pure Colour (2 coats), Bona 
Creative Chips – Salt & Pepper, Bona Pure Extra Matt (2 coats).

Maintenance: No use of polishes, toxic polish removers, or buffing. We recommend the Bona spray 
mop or neutral cleaners to extend the longevity of the floor. Extend your warranties with a maintenance 
coat every 3 -5 years depending on traffic type.

IMPROVED
BEAUTY & 

DURABILITY!
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Create Personalised Spaces  

Design created to demonstrate the versatility of Bona Resilient. 
90% of all vinyl problems occur at the seam. This is solved by using PU filler and coated with Bona Resilient. 
Left over waste vinyl was saved from the rubbish to create this design and all floor coverings were supplied by 
Look Floors.

The fast, simple, more stylish alternative to polished concrete. 
Installing over different finishes isn’t an issue with the Bona Resilient System. Using two coats of Bonafide on 
concrete areas before applying Bona Pure Colour in various shades as well as Bona Creative Chips. can create 
an endless range of designs.

8 Hour
Renovation

Look Floors - 40B Maleme Street, Tauranga

Look Floors - 1/23 Creek Street, Drury AKL

8 Hour
Renovation

Case Study | Personal

Installed by: Kane Ireland, Look Floors

See for yourself at the Look Floors show rooms!
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The extensive colour range allows unique design opportunities.
This design was installed during a Look Floors x Bona Resilient Certification course at the Look Floors Wellington 
Training Centre. Multiple coats of polish were removed renovating this old kitchen floor.

The Premium Spray Mop 
For the best solution to keeping your floor clean and fresh, use a Bona Spray Mop. Its streak free 
formula is safe for children and pets, effectively removing stains and dirt without water. Equipped with 
a refillable cartridge and  microfiber pad that is washable up to x500.

Available at flooring retail stores 
or search online!

16 Hour
Renovation

Case Study | Personal
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Middlemore Hospital - 
X-Ray Room

Bona Resilient was specified by Look Floors. A seamless              
finish = no bacteria build up.
Look Floors took the opportunity to demonstrate how quick and efficiently they could transform a worn vinyl floor 
into a floor which looks brand new, and at the same time seal the surface against micro-organisms.  

16 Hour
Renovation

Case Study | Health Care

ENHANCED
HYGIENE
PROPERTIES!
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The full process from cleaning, to repairing and preparing the floor for four coats was 16 hours. There was no 
dust, no overpowering odours and no uplifting of vinyl. Bona Resilient  provided a solution that was easier, more 
efficient, reduced downtime and a healthier more sustainable solution overall. 

The resulting floor finish looks refreshed, revived and completely seamless to produce a floor of the highest level 
of hygiene standards adhered to by the rules of The Technical Rules or Biological Agents (TRBA), which was 
crucial for the hospital floor.

Project Management: Look Floors

Project size: 25m²                                          

Contractor: Top Surfaces Ltd

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasive, Bona Roller.

Product used: Bona PowerRemove R, Bona Pure Colour - Agate Grey (2 coats), Bona Pure Extra Matt 
(2 coats), Bona Clean R50.

Maintenance: No use of polishes, toxic polish removers, or buffing. We recommend the Bona spray 
mop or neutral cleaners to extend the longevity of the floor. Extend your warranties with a maintenance 
coat every 3 -5 years depending on traffic type.

View more 
Flexisand 
info here!
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Gisborne Hospital

This Emergency Department faced the dilemma of needing to 
repair the floor without closing down the department or creating 
excessive noise, dust or fumes.
Two cubicles were due for renovation and Bona Resilient was the perfect solution, as the installation could safely 
be carried out while the ward was still open to patients. The new floor provides a hygienic, durable surface 
suitable for urgent care facilities. Working from 7am to 3pm, the floor was ready for full use by 9am the following 
day.

8 Hour
Renovation

Case Study | Health Care
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Project Specified: Look Floors                                        

Contractor: Modo Flooring

Project size: 25m²

Equipment used: Bona Powerscrubber, Bona Flexisand, Bona Diamond Disc Abrasive, Bona Roller.

Product used: Bona PU Filler, Bona PowerRemove R, Bona Pure Colour (2 coats), Bona Pure Matt (2 
coats).

Maintenance: No use of polishes, toxic polish removers, or buffing. We recommend the Bona spray 
mop or neutral cleaners to extend the longevity of the floor. Extend your warranties with a maintenance 
coat every 3 -5 years depending on traffic type. 

NEXT DAY 
TRAFFIC

READY!

NO
NOISE

NO
SOLVENTS 

NO
POLUTION 

NO 
SMELL
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Recreation Centre
50 Hour

Renovation

The existing vinyl floors were scratched, marked and discoloured 
requiring repair and replacement due to many years of intensive 
use.
To uplift, dump and replace the existing vinyl would have taken significant time and cost, with the sub floor also 
requiring a large amount of preparation. This would have also impacted the overall total refurbishment timeline 
of the Recreation Centre.

The ground level vinyl floors were sanded using the Bona Alox and diamond abrasive pads, Bona Flexisand, 
Bona Supraflex, Bona Power Scrubber and Bona Power Remove solution to strip away the old polish. Repairs to 
the welds, joins, coves and floor patching were carried out using the Bona PU Filler. The floor was then re-coated 

Case Study | Education
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Project Management: Look Floors       

Project size: 400m²                 

Contractor: The Flooring Hub Limited 

Equipment used:  Bona Power Scrubber, Bona Flexisand, Bona Supraflex, Bona Alox and Bona 
Diamond abrasives, Bona rollers.

Product used: Bona PU Filler, Bona Power Remove, Bona Pure Colour - Basalt Grey (2 coats), Bona 
Creative Chips – Salt & Pepper, Bona Pure Matt (2 coats).

with Bona Pure Colour Basalt Grey and enhanced with the Bona Creative Chips sprinkled into the coating. Two 
coats of Bona Pure Matt were applied over the Bona Pure Colour resulting in a new durable surface to meet the 
usage requirements of the recreation center.  

The upper mezzanine floor was badly worn and damaged. The existing rubber flooring was removed back to 
the concrete sub floor.  The concrete sub floor was ground in readiness to coat the floor with the Bona Resilient 
System. The floor was then coated to match the ground level. This provided a uniformed look and performance 
to the floor between the two levels on differing substrates of both vinyl and concrete.

REPAIR
RESTORE

REDESIGN!

Before After

Approximately 4-5 Litres per m2 for landfill savings! 



Albany
2/59 Corinthian Drive, Albany
09 414 7953
ALBsales@lookfloors.co.nz 

Penrose 
9 Industry Road, Penrose
09 525 0652
PENsales@lookfloors.co.nz 

Drury 
1/23 Creek Street, Drury
09 869 3000
DRYsales@lookfloors.co.nz 

Hamilton 
50 Ellis Street, Frankton
07 848 2551
HAMsales@lookfloors.co.nz 

Tauranga 
40B Maleme Street, Greerton
07 777 0208
TRGsales@lookfloors.co.nz 

New Plymouth 
142 Gill Street, New Plymouth
06 777 1076
NPLsales@lookfloors.co.nz 

Palmerston North 
1/204 John F Kennedy Drive, Milson
06 357 3394
PMRsales@lookfloors.co.nz 

Wellington 
13-15 Regent Street, Petone
04 939 0652 
WLGsales@lookfloors.co.nz 

Christchurch 
25 Shakespeare Road, Waltham
03 366 2551
CHCHsales@lookfloors.co.nz 

Dunedin 
49 Otaki Street, South Dunedin
03 479 0703
DUDsales@lookfloors.co.nz 

Kane Ireland 
Hawkes Bay
021 969 076
kane.ireland@lookfloors.co.nz

Come see us at our 
Look Floors stores 

or visit us online here!


